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rCRFORMAN\:<C MCA~VRCMCN,,RA\:<t\ING Augus\ 21>1>'

Pre-ordering/Ordering

Average Response Time for OSS Pre-order Interfaces - DATAGATE

Address Verification
Z-Value thru 8/00

5.0
-------------_ ... _-----

No. of Avg. Time After 8/00 Parity 4.5

Transactions (Seconds) (Yes=O; No=2) 4.0

Sep-OO 219,972 23 0 3.5

Oct-DO 294,616 2.1 0 3.0
Nov-OO 254,031 2.1 0 2.5
Dec-OO 117,123 2.2 0 --+-All CLECs20
Jan-01 124,786 2.4 0

1.5 - - - - - Standard
Feb-Ol 90,916 2.1 0
Mar-01 117,706 25 0

1.0

Apr-01 97,453 2.0 0 0.5

May-01 96,016 2.1 0 00

Jun-01 95,413 2.7 0
0 0 0 0 0 C;; § C;; C;; 00 C? 0 0 C? a

Jul-01 84,076 2.4 0 D. u :> <> r: .0
lU a. >0- r: "5 c,

'" 0 0 '" '" '" :2 « lU ::l .., ::l
II) Z 0 .., u.. :2 .., «

Aug-01 93,968 2.5 0

Request for Telephone Number
5.0

Z-Value thru 8/00
No. of Avg. Time After 8/00 Parity 4.5 -_ .. -.--_ .. _-----------

Transactions (Seconds) (yes=O; No=2) 4.0

Sep-OO 130,001 3.2 0 3.5
Oct-OO 117,090 3.1 0 3.0
Nov-DO 113,267 3.0 0 2.5 --+-All CLECs
Dec-DO 99,738 2.9 0 2.0 - - - - - Standard
Jan-01 114,530 3.1 0
Feb-Ol 93,699 2.8 0

1.5

Mar-Ol 128,336 3.0 0 1.0

Apr-01 114,597 2.7 0 0.5

May-01 99,740 2.9 0 00
Jun-01 108,153 3.4 0 a a a a 0 0 C;; 0 0 0 C;; C;;0 a a q
Jul-01 90,834 2.9 0 D. t; :> <.> r: 1> :;; ii >. r: "5 en

'" 0 0 '" lU '" '" ::l .., ::l
II) Z 0 .., u.. :2 « :2 .., «Aug-01 90.744 3.1 0

Request for CSR ( < 30 WTNs )
7.0

Z-Value thru 8/00 ---_ .. _ .. _----.--------
No. of Avg. Time After 8/00 Parity 6.0

Transactions (Seconds) (Yes=O; No=2)
Sep-OO 277,807 4.1 0 5.0

Od-DO 361,825 2.3 0 4.0
Nov-OO 432,465 3.0 0
Dec-OO 301,877 2.8 0 3.0

--+-AII CLECs

Jan-01 318,272 3.3 0 ••• - - Standard

Feb-01 367,603 2.4 0
2.0

Mar-01 399,756 2.3 0 1.0
Apr-01 601,028 2.3 0

May-01 278,564 2.6 0 0.0

Jun-01 401,486
0 a 0 0 C;; 0 ~ 0 ~

~

C;;
~

2.1 0 0 a
~

0 '! q q
D. .!. <> l: 1> ii c "5 D>Jul-01 359,192 2.3 0 '"

<.> 0 '" lU '"
lU lU ::l ::l

II) 0 Z 0 .., LI. :2 « :2 .., ..,
«

Aug-01 451,641 2.9 0

Request for CSR ( > 30 WTNs )
No. of Avg. Time 18.0

Transactions (Seconds) 16.0
Sep-OO 1,436 14.8 14.0
Oct-OO 1,742 12.7 12.0

Nov-DO 1,914 14.1
10.0

Dec-DO 1,095 10.6 --+- All CLECs

Jan-01 1,083 14.9
8.0

Feb-01 1.050 16.1
6.0

Mar-Ol 1,389 12.1 4.0

Apr-01 1,886 11.3 2.0

May-01 1,922 16.4 0.0
0 a 0 a 0 0 0 0Jun-Ol 2,260 15.8 a a a q q q '! q
D. .!. :> <.> C 1> :;; >. c "5 rn

Jul-01 2,626 11.6 '"
<.> 0 '" lU '"

a. lU ::l ::l
II) 0 Z Cl .., LI. :2 « :2 .., ..,

«
Aug-01 2,696 9.7

WD Reply Attachment D - 1
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Pre-Ordering/Ordering

Average Response Time for OSS Pre-Order Interfaces - DATAGATE
.. -.. - ........... ......................

Service Avaitabir
Z-Value lhru 8/00

7.0
------.--- ... ----------

No. of Avg. Time After 8/00 Parity 6.0
Transactions (Seconds) (Yes=O; No=2)

Sep-DO 331,230 1.9 0 5.0

Ocl-OO 336,494 1.7 0 4.0
Nov-DO 337,490 2.1 0 --+--All CLECs

Dec-OO 304,262 1.6 0 3.0 • - - • - Standard I
Jan-Ol 358,161 1.3 0

2.0
Feb-Ol 258,489 1.8 0
Mar-Ol 336.206 1.0 0 1.0
Apr-01 303,397 1.4 0

May-01 294,391 1.0 0 0.0
0 0 (; (; 9Jun-Ol 317,852 1.1 0 0 0 9a. :> C: ~ >. "3Jul-Ol 241,351 0.9 0 Ql 0 .. ..
(f) Z -, ~ ~

-,

Aug-Ol 219.001 0.7 0

Service Appointment Scheduling
2.0Z-Value thru 8/00

No. of Avg. Time After 8/00 Parity 1.8

Transactions (Seconds) (Yes=O; No=2) 1.6

Sep-DO 290,664 0.9 0 1.4
Ocl-DO 295,488 1.8 2 1.2

Nov-DO 304,882 0.4 0 1.0 --+--All CLECs

Dec-DO 274.698 0.4 0 0.8 - - - - - Standard
Jan-Ol 323,136 0.6 0 06
Feb-Ol 233,656 0.3 0

04
Mar-01 307,730 0.5 0
Apr-Ol 271,363 0.5 0

0.2

May-01 253,010 0.8 0 0.0
0 0 (; (; 9 9Jun-Ol 253.618 0.3 0 0 0a. > C: ~ >. "3Jul-01 185,456 0.3 0 Ql 0 .. ..
(f) z -, ~ ~

-,

Aug-Ol 172.332 0.3 0

Dispatch Required
14.0Z-Value thru 8/DO

No. of Avg. Time After 8/DO Parity 12.0 ---------------------
Transactions (Seconds) (Yes=O; No=2)

Sep-OO 39.070 9.2 0 10.0

Oct-OO 44,476 7.6 0 8.0~ -*-Nov-DO 45.749 7.6 0 ~ ~ ~ --+--A11 CLECs

IDec-DO 41,555 6.7 0 6.0
..... ....

- - - - - Standard
Jan-Ol 51,428 7.3 0
Feb-Ol 40,039 6.7 0

4.0

Mar-01 55,397 6.9 0 2.0
Apr-01 45,223 6.9 0

May-D1 33,782 6.8 0 0.0
0 0 0 0 (; - - (; (; 9 (; -Jun-Ol 28,530 6.9 0 '? ~

0 cg 9 ~ 9
c. ,; C: .c li >. c: "3 0>

Jul-Ol 20.971 7.4 0 Ql 0 .. .. .. .. to :::I :::I
(/) 0 Z 0 -, u. ~ « ~

-, -, «
Aug-Ol 19,993 7.6 0

PIC
Z-Value thru 8/00 25.0

No. of Avg. Time After 8/DO Parity
Transactions (Seconds) (Yes=O; No=2) 20.0 ----- ----------- ... ---

Sep-OO 197.602 5.9 0
Oct-DO 196.539 4.4 0 15.0 --+--AII CLECs

Nov-OO 186,281 11.1 0 • - - - - Standard
Dec-OO 149.721 12.6 0 10.0
Jan-Ol 167,745 4.8 0
Feb-Dl 124,407 5.1 0

5.0
Mar-Ol 170,299 5.5 0
Apr-D1 156.501 5.7 0

May-Dl 156.799 5.5 0 0.0
0 0 (; 9 (; 9Jun-Ol 161.270 7.3 0 0 9a. > C: Oi >. "3

Jul-01 134,395 6.8 0 .. 0 .. III
(/) Z -, ~ ~

-,

Aug-01 138,688 7.4 0

WD Reply Attachment D - 2



Pre-Ordering/Ordering

August 2001

Average Response Time for OSS Pre-Order Interfaces - DATAGATE
......... . '.,'....... ... , .......... .... . ....... ... .._ . ....

li~ill Actual Loop Makeup - Actual Data Returned 30.0
1 - 09 No. of Avg. Time Parity

i\Transactions (Seconds) (yes=O; No=2) 25.0

~
Sep-OO 10,205 24 2
Oct-OO 21,983 27.1 2 200

L lNov-OO 41,502 22.2 2 --+-AIICLECs
Dec-OO 21,776 15.0 2

15.0
---_ .. _-_ .. _----------- -·~tand~

Jan-01 16,988 16.5 2 10.0
Feb-01 15,008 16.3 2
Mar-Ol 32,813 17.7 2 5.0

Apr-Ol 20,711 18.0 2
May-Ol 17,988 22.2 2 0.0

0 0 0 0 0 0 - C? 0 C? 0Jun-Ol 25,681 19.9 2 0 0 0 0 '! 0
Q. t> ;. 0 C: 1J a. >. C: :; 0,

Jul-Ol 27,626 24.0 2 .. 0 .. .. .. .. .. :> :>
en a z 0 -, LL ::!; « ::!; -, -, «

Aug-Ol 28,149 24.2 2

Measurement Actual Loop Makeup - Design Data Returned

1 ·10 No, of Avg. Time Parity
25.0

.------------_ .. --- .. --
Transactions (Seconds) (Yes 0; No=2)

Sep-OO 11,118 8 0
20.0

Oct-OO 17,700 6.6 0
Nov-OO 39,386 6.6 0 15.0

-....~
I

Dec-DO 34,603 6.5 0 [--+-All CLECs

Jan-01 16,616 7.1 0 100 - : - - - Standard
.....~ ~

Feb-01 14,110 7.4 0
~

~

Mar-Ol 25,723 7.1 0 5.0

Apr-Ol 12,372 9.6 0
May-01 6,765 12.9 0 0.0

0 0 0 0 0 0 0 0 0 0Jun-01 8,014 13.2 0 0 9 0 0 '! 9Q. u ,;. 0 C: 1J Ii >. c :; 0,
Jul-01 16,643 12.2 0 .. 0 .. ... .. .. .. :> :>

en 0 Z 0 -, LL ~ « ::!; -, -, «
Aug-Ol 16,476 11.0 0

Measurement Design Loop Makeup - Design Data Returned
1 - 11 No. of Avg. Time Parity

12.0

Transaclions (Seconds) (Yes=O; No=2) 10.0 -------_ .. ------------
Sep-OO 82,182 9 0

~~
Oct-OO 95,242 8.5 0 80

Nov-OO 83,638 8.5 0
Dec-OO 78,801 4.2 0 6.0

Jan-Ol 86,004 4.0 0 4.0

I
--+-AII CLECs

jFeb-Ol 80,345 5.5 0 - - - • - Standard
Mar-01 76,163 50 0 2.0
Apr-D1 58,353 4.5 0

May-01 59,682 6,5 0 0.0

59,778
0 0 0 0 0 0 0 0 0 0 ~

Jun-D1 4.6 0 0 t 0 9 9 9Q. ,;. <> .: 1J ~ Ii >. .: :; Cl
Jul-D1 63,080 5.1 0 .. 0 .. '" .. '" '" ::l :>

en 0 z a -, LL ::!; « ::!; -, -, «
Aug-Ol 72,018 5.0 0

WD Reply Attachment 0 - 3



I!>~ArOAMANeE MEA$UAEMENT TMCKING

Pre-Ordering/Ordering

August 2001

Average Response Time for OSS Pre-Order Interfaces - DATAGATE
.................... ....... ........ ................ ...... ,........ . -.......... .... ...........,.. -,-

::1 Measurement n Protocol Translation Time (EDllnput)

1 -12 n No. of Avg. Time 120.0
Transactions (Seconds)

100.0
Sep-DO 10,631 112
Oct-OO 8,724 47.5 80.0

[-~ All CLECs !Nov-DO 4,650 23.6 60.0
Dec-OO 2,995 12.0
Jan-Ol 2,924 12.7 40.0

Feb-Ol 2,447 21.6 20.0
Mar-Ol 2,184 20.5 0.0
Apr-Ol 2,549 8.7 0 0 0 0 ;; C? C? ;; ;; C?May-Ol 4,050 7.8

0 0 9 9 9 0a. t> > u c j, n; c. >. .: "3 ,;,
'" 0 '" '" '" '" ::J ::JJun-Ol 3,419 85.3 U) 0 z 0 --.. u. ~ « ~ --.. --.. «

Jul-Ol 2,488 16.8
Aug-Ol 17,077 23.3

Measurement Protocol Translation Time (EDI Output)

1 -13 No. of Avg. Time 60.0
Transactions (Seconds)

Sep-DO 10,631 15 SO.O

Oct-DO 8,724 15.9 40.0
Nov-DO 4,650 9.5
Dec-DO 2,995 8.9 30.0

I -+-All CLECS]Jan-Ol 2,924 8.1
Feb-Ql 2,447 13.5

20.0

Mar-Ol 2,184 SO.5 10.0~ ......
Apr-Ol 2,549 8.5

.....
May-Ol 4,050 9.7 0.0

0 0 0 0
C? 0 0 0 0 ~ q qJun-Ol 3,419 21.3 0 0 0 c;> 0a. t> > u c: j, .:. ~ >. c "3 Cl

Jul-Ol 2,488 8.9 .. 0 .. '" G> '" '" ::J ::J
U) 0 Z 0 --.. II.. ~ « ~ --.. --.. «

Aug-01 17,077 12.1

Measurement Protocol Translation Time (CORBA Input)
1 - 14 No. of Avg. Time 0.4

Transactions (Seconds) 0.4
Sep-DO 2,018 0 0.3

~
Oct-DO 6,996 0.2 0.3
Nov-DO 9,370 0.1 0.2 JDec-DO 10,594 0.2 0.2

I IJan-Ol 12,742 0.1 -+-AIlCLECs
0.1

Feb-Ol 13,312 0.2
0.1

Mar-01 19,091 0.2
0.0

Apr-Ol 25,878 0.1 0 0 0 0 ;; ;; ;; ~ ;; C? 0May-Ol 19,995 0.1 ~
0

~ 9 '2 0
-o!. u C j, ~ >. .: "3 ,;,

G> <.> 0 G> '" G>
Q.

'" ::J ::JJun-Ol 4,049 01 If) 0 Z 0 ..., II.. ~ « ~ --.. --.. «
Jul-Ql 0 nla

Aug-Ol 11 0.3

Measurement Protocol Translation Time (CORBA Output)
1 -15 No. of Avg. Time

0.25
Transactions (Seconds)

Sep-OO 2,018 0.20 0.20
Oct-OO 6,996 0.20
Nov-OQ 9,370 0.20 0.15

I IDec-OQ 10,594 0.20 -+-AIlCLECs
Jan-01 12,742 0.20 0.10

Feb-01 13,312 0.20
Mar-Ol 19,091 0.20 0.05

Apr-Ol 25,878 0.20
May-01 19,995 0.20 0.00

0 0 0 0 ;; ;; § 0 ~ ~ ~ ;;Jun-Ol 4,049 0.20 0 c;> c;> 0 'i c;> c;>a. 1> > 0 .: j, ~ c: "3 ,;,
Jul-01 0 nla G> 0 '" '" G> '" '" ::J ::J

If) 0 Z 0 --.. II.. ~ « ~
..., ..., «

Aug-Ol 11 0.09

WD Reply Attachment 0 - 4
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Pre-Ordering/Ordering

Average Response Time for OSS Pre-Order Interfaces - VERIGATE
.'. . ;i~

:~:
;:;

~~~...... ;.;:;

,.. -"'"' ......~ I ~AIICLECs 1:::.::.1:

- - - - - Siandard
l.-_~. -' i!!

!i!
.::

5.0 ,-----------------,.. -- - .. -- -- .. -- - .. - ...
4.5

4.0

3.5

3.0 ~----......._~
2.5 -..

2.0

1.5

1.0

0.5

0.0 +--+---+-+--+--+-1---+--+----1--+--1
g 8 8 goo 0 9 0 0 9 0
o..t >. 0 c.1J ~ Q.~r:."5 t»
~ 0 £ ~ ~ ~ ~ < ~ ~ ~ ~

:;:
:::

::/
......... ', -..\~

I -+-All CLEes 1

I ~AIICLECs I';
l.-_-_-_"_-_-_S_Ia_n_d_a_rd_-, I:

0 0 0 0 0
,...

0 0 9 0t 0 9 0
~> u C 1> .:. >. c :; ,;,

0 til '" til '" Q.

'" :::l :::l0 Z 0 ~ u.. ~ < :2 ~
~ <

......." ..........,..... ,. ................................................................. ..................... '..,........................

8.0

6.0

4.0

2.0

0.0
0 0 0 0 0 0

,... ,...
0 9 0 00 9 0 0

~ ~a. tl > U C 1> >. c: :5 ,;,.. 0 .. .. .. .. Q. .. :::l :::l
(j) 0 z 0 ~ u.. ~ < ~ ~

..,
<

:tWi:~:;m:;miI~:m~:::i:::::r" 'R~~'~'~;;t for CSR ( < 30 WTNs ) ~('.".., ,.,.." " " ,.., ,., , , , ,.,.".,..,.,.,.,.,.,.",.,.,.,.".,..,.",., ,.,., ,.,.,.,.,., ,.,.,.,.,.,.,.,.

:;J Measurement ~: Z-Value thru 8100 ;!! 12.0
::I 1 - 18 :: No. of Avg. Time After 8/00 Panty ;~
:i::~~:::::'!'i:::f{(':'::}:::::;::':::i: Transactions (Seconds) (Yes=O; No=2) j: 10.0

Sep-OO ::: 412,399 3.4 0
Oct-OO :: 257,020 23 0

Nov-OO t 295,837 4.0 0
Dec-OO ::: 284,186 2.8 0
Jan-01 j: 371,385 4.3 0
Feb-01 :: 421,849 2.3 0
Mar-01 :: 345,528 2.9 0
Apr-01 .:: 329,434 2.7 0

May-01 ~ 326,350 4.0 0 :'.':'
Jun-01 :: 315,186 3.4 0

~::z;;;z~Aci~uZl~~~~.~.l:I.\;l....:::;;;.."'....Z;;....il..;~;l:;l.:~il~~i:::i..~d...!l::....z.....:::;;;...."'....z;;...z... oi:;.~.~ii..:.::~b...:::;;;.. ~~.~.~"'....z;;.. :::;;;..."'...z;;....~..~~...::i...:::..======::i..::i...:::...:::..=...:::...:::...=..::i...::i...=..=...=...====:::..:::..=...::i...:::...:::..=...::i...:::...:::..=...:::...:::..=...::i...~... :::
Mea:~r;;enl Ii No. o~equest for CSR ( > :;:::~:';:':i:::::::~::::::::::::::::::::) 9.0 -r----=---------------,

;H::::+::::?M~:;:\'. Transa~~~~ ~:~
Oct-OO~: 4,958 6.0

Nov-OO j: 6,481 5.0
Dec-OO ,: 5,497
Jan-01,[: 7,187 4.0

Feb-01 'I 6,433 3.0
Mar-01 ! 7.491 2.0
Apr-01 :: 7,254 1.0

May-01 :: 6.826 0.0 +--+-+--+-+--+-+--+-+--+-+-....
Jun-01 :: 5,533 g
Jul-01 :: 5.534 ~

Aug-01 }: 0 (j)

WD Reply Attachment D - 5



lf~l!1'l!8JAA.11<!~ U~A.sUft.~Mf.NT TRACK\MG August 200'1

Pre-Ordering/Ordering

Average Response Time for OSS Pre-Order Interfaces - VERIGATE

Service Availabili
Z-Value thru 8/00 25.0

No. of Avg. Time After 8100 Parity
Transactions (Seconds) (Yes=O; No=2) 20.0

Sep-OO 2,029 3.7 0
Oct-DO 1,009 2.0 0 15.0
Nov-OO 1,127 2.7 0 ["':"""-'AII CLECs

Dec-OO 1,471 2.3 0 10.0
• - ~ __ • Standard

Jan-Ol 1,457 2.3 0
Feb-01 1,350 4.0 0

5.0
Mar-01 1,412 2.7 0
Apr-01 1,701 210 2

May-01 1,582 2.8 0 00
0 0 0 0 0 0 C? C? 0 0 0Jun-01 1,677 2.4 a 9 0 0 0 9a- t; > 0 .: 1J n; Q. >. '= :; 0.

Jul-01 1,769 1.9 0 II> 0 II> to II> .. " "(/) 0 Z 0 -, IL ::!E « ::!E .., .., «
Aug-Ol 1,623 2.0 a

Service Appointment Scheduling
3.0

Z-Value thru 81DO
No. of Avg. Time After 8100 Parity

2.5
Transactions (Seconds) (Yes=O; No=2)

Sep-OO 25,583 1.6 2 2.0
Oct-OO 20,491 2.4 2

Nov-OO 21,659 0.4 0 1.5 -+-AIiCLECs

Dec-OO 21,077 0.6 0 ••••• Standard
Jan-01 30,906 1.0 0 1.0
Feb-01 33,478 0.3 0
Mar-Ol 35,099 0.5 0 0.5

Apr-01 35,399 0.4 0
May-Ol 41,322 1.0 2 0.0

Jun-01 38,525 0.6 0
0 8 0 0 0 0 0 0 - - 09 0 9 9 9 9

Jut-Ol 36,646 0.3 0
a- t; > u '= ..0 ~ l5. >. c: :; 0.
II> 0 ., .. ., to " "(/) 0 Z 0 .., IL ::!E « ::!E .., .., «

Aug-01 41,936 0.4 0
...............................

Dispatch Required
14.0Z-Value thru 8100

No. of Avg. Time After 8100 Parity 12.0 .--------------------
Transactions (Seconds) (Yes=O; No=2)

Sep-OO 13,738 9.3 0 10.0

Oct-DO 10,658 8.4 0 8.0
Nov-OO 13,703 7.9 0 -+-AIiCLECs
Dec-aD 12,964 6.6 0 6.0 ••••• Standard
Jan-Ol 19,275 7.2 0
Feb-01 21,522 6.6 0

4.0

Mar-Ol 23,984 7.4 0 2.0
Apr.Ol 24,966 6.7 0

May-Ol 29,815 6.8 0 0.0

30,023
0 8 0 0 a C? - - - - - 0Jun-01 6.7 0 0

~
0

~ ~ 'i 9 ~a. t; 0 C ..0 c: 0.
Jul-Ol 30,784 6.8 0 II> 0 .. .. .. .. a- .. " " "(/) 0 Z 0 .., IL ::!E « ::!E .., ..,

«
Aug-Ol 36,789 7.4 0

PIC
25.0

Z-Value thru 8100
No. of Avg. Time After 81DO Parity

Transactions (Seconds) (Yes=O; No=2) 20.0

Sep-OO 485 20.2 2
Oct-OO 295 18.4 0 15.0

Nov-DO 290 18.7 0 -+-A1ICLECs

Dec-DO 236 19.0 a 10.0 ••• - - Standard

Jan-Ol 395 20.6 2
Feb-01 370 18.8 0 5.0
Mar-01 416 20.2 2
Apr-01 441 19.9 2

May-Ol 543 7.0 0
0.0

0 0 0 0 0 C? ~ - 0 - C? C?Jun-Ol 551 6.6 0 0 0
~

0 9 ~a. -o!. 0 C ..0 Q. >. :; '"Jul-Ol 578 6.3 0 .. u 0 .. .. .. .. .. " "(/) 0 Z 0 -, II.. ::!E « ::!E .., .., «
Aug-Ol 616 6.8 0

WD Reply Attachment D - 6



PERFORMANCE MEASUREMENT TRACKING August 2001

Pre-Ordering/Ordering

Average Response Time for OSS Pre-Order Interfaces - VERIGATE

35.0..-----------------,

30.0

25.0

5.0

10.0
:::~.=-=.... __ -__ -... -I~:~::~' II

ill

0.0
0 0 0 0 a a a .... a 9C? 0 0 C? 0 0 0
a. t> > 0 C: 1J ~ <i ;.. C: "S 0.
III 0 III '" III '" '" '" '"I/) 0 z 0 ..., I.L ~ « ~

..., --, «

20.0

15.0

10.0

5.0

0.0
0 0 0 0 a .... 9 a 9 9 a0

~ ~ C? C? C?a. u C ..Q iU <i >- c "S 0.
III 0 III '" III '" '" '"I/) 0 z 0 ..., I.L ~ « ~

..., --, «

I
--+--AII CLECs If::
- - - - - Standard

m

.:

.::.........•••.

14.0,----------------.....,

C?
CI

'"«
C?
"S...,

o
C:
'"--,

a
1J
III

U.

a
C:......,

8
u
IIIo

~
>o

Ii:

~I-HICLE~ II
2.0

4.0

6.0

8.0

0.0 +--+-~_I_--I-+__+-+__+_-I___+_~

~ ~
III

12.0

10.0

No. of
Transactions

81,883
49,589
59,532
53,193
70,001
66.892
71,483
70,135
63.633
62.762
58.472
66,573

~MinwM;:M%:M,:J1
. Sep-OO::

Oct-OO ':

Nov-OO if
Dec-OO ,;

Jan-Ol ::
Feb-Ol :1
Mar-01 1:

Apr-01 ::
May-01 :1

Jun-Ol i)
Jul-01 :;

Aug-01 ::
..... ;:.....
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l'>~I'\.l"01\MANCE MEASUREMENT TRACKING August 2001

Provisioning. Unbundled Network Elements (UNE) Missouri

Average Response Time for Loop Make-Up Information

I
-+-All CLECs I
- - • - - - BenchmarkI

0 0 0 0

~
C; C;

~ ~
C;; C;0 0 0 0 q

Q. t> ~ " .D :;; i5. "5 *" ..
~ .. ..

(f) 0 Z 0 u. ::;; « ::;; .., «
................................ ...•.. " ...•..............•.....•..'....

05

J):if"::::::~m""r~""l""ri""/:""it,,,,r""t,,fll-"_"__--:""""'-='-- T"-_-"":-:-_'_"-"'i-"-"'-"-"'-"-"'-"-''-"I:Jr"'3'~T' _"'_"_"'_"_"'_"_"'_"_"'_'_"'_"_"'_"_"_"'_"'_'_"_"'_"_"'_"_"'_"_"'_"_"'_"_"'_"_'"_'-,
nMeasurement :: All CLECs ASI
~:I 1.1 - 01 :: No, of Loop Average Average Z - Value

:{::;::::::::::,,:::,,;::~~~:~:, QUalificati~;~ Response T~~: Response T~~~ -0,77 :', ::

Oct-DO :: 216 084 246 -216 :::

Nov-DO :' 239 058 1 36 -242::: 20

Dec-DO :' 256 075 1 13 -225 :!!

~::~~ :: ~~: ~: :~~ :~~~ j:: 1 5

Mar-01 332 076 1,09 -224:i 1 0

Apr-Q1 :: 316 0,61 099 -239:f

May-01 :: 103 0,86 0,85 -2.14

Jun-01 i' 70 0,61 0,97 -239
:: 0.0 f--+--+--+--f-~f--+--+--+--+--+--1Jul-01 :: 68 068 105 -2,32 "

Aug-01 :: 42 0,52 0,78 -248 :::

f:i[~:::':~::ii:~i:it::~:~~~;:;IF.J:::::,:::::::'::,:':,:'>,,¥.i:[:':':':':'::':':,:::,:':::'~:~~:,:r::',:,::::,:::::':':':::::::Th,l::::::::::::::::m:::::::~:::;:::::::::j"""
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August Z001

Pre-QrderingfOrdering Missouri

Accurac of Actual Loop Makeup Information Provided for DSL Orders

rM~~~~i '1)'1-'--'N'"'O--O-;"'-"""-''=-"':;.'·.::~.::~E::.··C::.··s;..·'-'-r---:
p
:-
er
-

c
-
en
....,.'-+-_·.-::~,.::.::.~::.~_..,...'-'.~.. .~i9~~~~~~~""

};::::::::::::::::;:::;:::::::::::::;;::::::~~ Responses Accurate Accurate Accurate or 95% Bencl'Ynar1<

92% ~-+-+__+-_+___1-_+_-+__+_-+__+__l

,~--+--AI CLECs, I
- -.-. ASI
- •• - Standard

(; 0

~
(;

~.,. ,;..
~:t .,

"::; «
9
"il
u.

a
a
U

'"o

99%

98%

97%

96%

95'1D

94%,

93%

101% r-------------------,
100%

1000% 647

100.0% 3.51

100.0% 000

100.0% 829

100.0% 1044

100.0% 7.97

100.0% 4.98

100.0% 495

100.0% 9.87 .

Dec·OO 1 382 378 990%

Jar>-01 ~ 438 437 99.8%

Fel>-Ol : 530 530 1000%

Mar-01 : 626 618 987'"

Apr-Ol : 604 592 980%

May-Ol ~ 447 441 987%

JU1-01 ~ 706 701 99.3%

Jll-Ol ~ 637 633 99.4%

Aug-Ol j 535 526 98.3-;'

::I
.... ;'2';': ·~~;~;U······

4.905 1 ... ·~·.~;~I ······~~;;.I
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Pre-orderingJOrdering

August 2001

Average Response Time for OSS Pre-order Interfaces - DATAGATE

The Critical Z-Value applies for all data below through Aug-DO; after Aug-DO, Critical Z does not apply - parity measured by (Yes = 0; No = 2)

Measurement m Address Verification 100%
2 - 01 n No. of Standard =90% Standard =95% Benchmark ......- ......-

~

Transactions % < 8 sec Z-value %< 12 sec Z-value "Z - Value" 95% .. -- - - .- - - ....................... ~ ............ -.......................

Sep-OO 219,972 98% 0 100% 0 0 90% ............ -- ..... -..... -..... -... -- .......... -- .... -..... -- ......

Oct-OO 294,516 99% 0 100% 0 0 85%

Nov-OO 254,031 99% 0 100% 0 0 80%
Dec-OO 117,123 99% 0 100% 0 0

75%
Jan-Dl 124,786 98% 0 100% 0 0

Feb-Ol 90.916 99% 0 100% 0 0
70%

0 0 0 0 q (; q (; q (; q a0 <:;> 0 0
Mar-Ol 117,706 98% 0 99% 0 0 a.

"
). " c .0 ro ci >- C: "5 a,

QJ 0 QJ
~ QJ III ::> ::J

Apr-Ol 97,453 99% 0 100% 0 0 (f) 0 Z 0 LL ::. <t: ::. ..., ...,
<t:

May·Ol 96.016 99% 0 100% 0 0

Jun-Ol 95,413 98% 0 99% 0 0

I
--+-- % < 8 sec - - - ••• Standard - 90% 1

Jul-Ol 84,076 98% 0 99% 0 0 -13-- % < 12 sec • - •••• Standard - 95%

Aug-Ol 93,968 97% 0 99% 0 0

Measurement Request for Telephone Number
100%

2 - 02 No of Standard = 90% Standard =95% Benchmark '":' .......
Transactions % < 7 sec. Z·value % < 9.5 sec. Z-value "Z· Value" 95% •• ___ •• _ •••••••• __ ••••••••• __ ••••• C'!"••• __ ••

Sep-OO 130,001 97% 0 99% 0 0 90% .... -.----_.- ....... ---- ....... __ ......_.-.

Oct-DO 117,090 97% 0 99% 0 0 85%

Nov-DO 113,267 97% 0 99% 0 0 80%
Dec-OO 99,738 97% 0 100% 0 0

75%
Jan-Ol 114,530 97% 0 99% 0 0

Feb-Ol 93,699 97% 0 100% 0 0
70%

8 0 0 0

Mar-Ol 128,336 97% 0 99% 0 0 <:;> 0 0 (; (; (; a (; a q a
6.

"
). " C: .0 :i; ci >. r:. "5 0,

QJ 0
0 QJ

~ QJ III ~
..., ::J

Apr-Ol 114,597 97% 0 100% 0 0 (f) Z 0 LL ::. <t: ::;: <t:

May-Ol 99,740 97% 0 99% 0 0

Jun·Ol 108,153 96% 0 98% 0 0 I --+-- % < 7 sec • ••••. Standard - 90% I
Jul-Ol 90,834 97% 0 99% 0 0 I --e- % < 9.5 sec • - •••• standard· 95% II

Aug-Ol 90,744 96% 0 99% 0 0

Measurement Request for CSR
100%

2·03 No. of Standard =90% standard =95% Benchmark V ...~.~- ........-..~...-...-~
Transactions % < 8 sec. Z-value % < 13 sec. Z-value "Z· Value"

95%

Sep·OO 277,807 95% 0 99% 0 0 90% .. -_ .... _--- ...... _-.- .......... _- .. -... _- .. -
Oct-OO 361,825 99% 0 100% 0 0 85%

Nov-DO 432,465 96% 0 98% 0 0 80%
Dec-OO 301,877 97% 0 99% 0 0 75%
Jan-Ol 318,272 95% 0 97% 0 0

70%
Feb-Dl 367,603 98% 0 99% 0 0 0 0 0 0 q a 9 q 9; 0 0 9 9 0 '2 ~Mar·Ol 399,756 99% 0 99% 0 0 6- c3 > 0 C: .a >. c "5 Ol

QJ 0 QJ
~ QJ III III ::J ::J0 « ...,

Apr-Ol 601,028 99% 0 100% 0 0 (f) Z 0 LL ::. ::. ..., <t:

May-Ol 278,564 97% 0 99% 0 0
:

Jun-Ol 401,486 98% 0 99% 0 0 I--+--% < 8 sec. • ••••• standard - 90%

Jul-Ol 359,192 98% 0 99% 0 0 -13-- % < 13 sec. • ••• - • standand • 95%

Aug-Dl 451,641 96% 0 98% 0 0............ ............................ ........ ..... ..... ........ .... . ........... ....;:....•.•....•..•..........•...:...:.....: ...............:.•....•..;•..........•.•.••........................:...........................................................
Measurement Service Availability

2 - 04 No. of standard =90% standard - 95% Benchmark
100%

,;
...... ...... .....-

Transactions % < 12 sec Z·value % < 16 sec. Z-value "Z - Value" 95% .. ~ ..... ~ ........ _................................................................

Sep-OO 331,230 99% 0 100% 0 0 90% ......... _-- ...... -.... _- ........ - ............... -
Oct-oo 336,494 99% 0 100% 0 0 85%
Nov-OO 337,490 98% 0 99% 0 0

80%
Dec·OO 304,262 99% 0 100% 0 0

75%
Jan-Ol 358,161 100% 0 100% 0 0

Feb-Ol 258,489 99% 0 99% 0 0
70%

0 0 0 0 a ~
;; ;; a q ;;

Mar-Ol 336,206 100% 0 100% 0 0
0 q q 0 0
6-

"
> .:, C: .0 ci >. C:

~
0,

QJ 0 QJ III QJ III III ::> ::J
Apr-01 303,397 99% 0 99% 0 0 (f) 0 z 0 ..., LL ::. <t: ::; ..., <t:

May-Ol 294,391 100% 0 100% 0 0

Jun-Ol 317,852 100% 0 100% 0 0

I
--+-- % < 12 sec. • ••••• standard· 90% I

Jul-Ol 241,351 100% 0 100% 0 0 --e- % < 16 sec. • ••• - • standard - 95%

Aug-Ol 219,001 100% 0 100% 0 0
..... ................ ........ ...... ......... ....... ..... .. ' . .......... ...... .. ...... ........ . ......
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Pre-Ordering/Ordering

August 2001

Average Response Time for ass Pre-Order Interfaces· DATAGATE
The Critical Z-Value applies for all data below through Aug-DO; after Aug-DO, Critical Z does not apply· parity measured by (Yes =0; No = 2)

................ ............................. ......
i'jl Measurement m Service Appointment Scheduling

100%
2-05 m No. of Standard = 90% Standard =95% Benchmark

-~_ ........ ---------- ..._._~.. _- .. -....
Transactions % < 1 sec. Z-value % < 2 sec Z-value "Z - Value"

95%

Sep-OO 290,664 97% 0 97% 0 0 90% ._-------_ .... __ ._----- .. --------------_ ...
Oct-OO 295,488 96% 0 96% 0 0 85%

Nov-DO 304,882 98% 0 98% 0 0 80%
Dec-DO 274.698 98% 0 98% 0 0

75%
Jan·ol 323,136 98% 0 99% 0 0

Feb-01 233,656 98% 0 99'1, 0 0
70%

a a a 0 0 0 C; 0 C;; C;a a a 0 9 a
Mar-01 307,730 98% 0 99% 0 0 6. t; > " c 1J "- "- >.

~ ~
0,

<l> 0 <l> '" <l> '" C. '" :>
Apr-ol 271,363 98% 0 99% 0 0 [/J 0 z a .., u.. :2 « :2 «
May-01 253,010 97% 0 98% 0 0

Jun-ol 253,618 98% 0 99% 0 0 [ : %<1sec • ••••• Standard - 90% I
Jul-Ol 185,456 99% 0 99% 0 0 ---9- % < 2 sec. • ••••• Standard· 95%

Aug·01 172,332 99% 0 99% 0 0

Measurement Dispalch Required
100%

2- 06 No. of Standard: 90% Standard =95% Benchmark - ........... _-~--_.. _................~
Z-value 95%

Transactions %<15sec % < 25 sec. Z-value "Z· Value"
"-

Sep-OO 39,070 92% 0 99% 0 0 90% --~.--....... -_._----.- ..... - ............ -
Oct-OO 44,476 91% 0 99% 0 0 85%

Nov-DO 45.749 92% 0 99% 0 0 80%

Dec-OO 41,555 99% 0 100% 0 0 75%
Jan-ol 51,428 98% 0 100% a 0

70%
Feb-Ol 40,039 99% 0 100% a 0 0 a a a

~
;; ;; ;; 0 C;; ;;0 0 a 0 <;>

Mar·01 55,397 99% 0 100% 0 a 6. t; > " 1J "- "- >. c :; 0,
<l> 0 <l> '" <l> '" C. '" -=l :i.45,223 99% [/J a z a .., u.. :2 « :2

..,
Apr-Ol a 100% 0 a
May-Ol 33.782 98% a 100% a 0

Jun-Ol 28,530 98% 0 100% 0 0 I --%< 15 sec • •• - • - Standard - 90%

Jul-Ol 20.971 97% 0 99% 0 0 L...---9-% < 25 sec, - - •••• Standard - 95%

Aug-Ol 19,993 96% a 99% 0 0.............
PIC

100%~ Thru Aug-DO, Benchmarks are 39 sec/6o sec; Mer Aug·OO as below v- -2-07 m No. of Standard =90% Standard : 95% Benchmark 95% :: ::~: -~~: ~:-.:::: ::::::::::~: ::: ::::::::::Transactjons % < 27 sec. Z-value %<41 sec, Z-value ''Z - Value" 90'10

Sep-oO 197,602 97% 0 97% 0 0
85%

Ocl-OO 196,539 100% 0 100% 0 0

Nov-OO 186.281 88% 2 89% 2 2 80"10

Dec-OO 149,721 86% 2 86% 2 2 75%
Jan-Ol 167,745 100% 0 100% 0 0 ::

:: 70"..
Feb-ol 124,407 100% 0 100% 0 a a 0 0 a ;; ;;

~
;; ;; C;;; a 0 a a

~ ~Mar-Ol 170,299 '00"10 0 100% 0 0 6. t; > " <: .D <: :!; '"<l> 0 <l>
~ <l> '" .. -=l :::>

Apr-Ol 156,501 100% 0 100% 0 0 [/J 0 z a u.. :2 « ::;: ..,
«

May-o, 156,799 '00% 0 100% 0 0

Jun-Ql 161.270 98% 0 99% 0 0 I --% < 27 sec. • ••••• Standard· 90% I
Jul-01 134,395 99% 0 100% 0 0 --e-- % < 41 sec - • - - •• Standard· 95%

Aug-Q1 138,688 99% 0 100% 0 0

\VI) Reply Attachment D - II



P~RFORMANCZ; MEASUREMENT TRACKING

Pre-Ordering/Ordering

August 2001

Average Response Time for OSS Pre-Order Interfaces· DATAGATE
.......... ........ ...... ....... ......

rf Measurement n Actual Loop Makeup - Actual Data Returned 100%
2-0B n No. of Std = 90% Panty (Yes = 0: Std = 95% Parity (Yes = 0: Overall 90% ::::::::::"' .... :: .. :: .. :: .. ::::::::::::::

Transactions % < 15 sec. No 2) %<25sec No= 2) Parity 80%k/ ~~-C

Sep-oo 10,205 47%
70% ~A- ____~~~2 70% 2 2 60%

Oet-oo 21,983 45% 2 68% 2 2 50%

Nov-DO 41,502 57% 2 77% 2 2 40%
30%

Dec-oo 21,776 68% 2 90% 2 2 20%:
Jan-OJ 16,988 63% 2 87% 2 2 '0%

Feb-01 15,008 62% 2 87% 2 2
0%

0 0 0 0

Mar-O' 32,813 56% 2 85% 2 2 :: 0 0 0 0
~

0 Ci 0 ;:;
~ Ci 0

"- 1'> > U i> ii <i ;..
~

C.: " 0 " .!'l " ..
~ '"Apr-01 20,711 63% 2 86% 2 2 : If) 0 Z 0 u. :::; '" ::; '"

May-01 17.988 53% 2 77% 2 2

Jun-01 25,681 54% 2 82% 2 2 [ _%<'5sec • - •••• Standard - 90% I
Jul-O' 27,626 44% 2 71% 2 2 --e-- % < 25 sec • - - •• - Standard - 95%

AU9-01 28,149 48% 2 73% 2 2

Measurement Actual Loop Makeup· Design Data Returned
'00%

2 - 09 No, of Std = 90% Panty (Yes = 0, Sid = 95% Parity (Yes = 0: Overall
:

~- ~95%
Transactions % < 25 sec. No = 2) % < 35 sec. No= 2) Parity :::::::::::::::::::::::::: .. :.U:·~ ... ::.

Sep-OO 11,118 98% 0 99% 0 0 90%

Oct-oo 17,700 99% 0 99% 0 0 85%

Nov-OO 39,386 99% 0 100% 0 0 : 80%
Dec-OO 34,603 100% 0 100% 0 0

75%
Jan-01 16,6'6 99% 0 100% 0 0 :

Feb-01 14,110 99% 0 99% 0 0
70%

0 0 0 0 Ci 0 Ci ~
§ 0

Mar·01 25,723 99% 0 99% 0 0 9 9 9 0 'Z 0
c. 0 > u " i> ii ;.. g... 0 .. .. .. c. .. ~

Apr-01 12,372 95% 0 97% 0 0 : If) 0 Z 0 ..., u. :::; '" ::; ...,
""

May-O' 6,765 89% 2 94% 2 2

Jun-O' 8,0'4 90% 2 94% 2 2

I
_%<25sec ••••• -Standard· 90% I

Jul-O' 16,643 92% 0 96% 0 0 --e-- % < 35 sec. • ••••• Standard - 95%

Aug-O' 16.476 93% 0 96% 0 0

Measurement Design Loop Makeup - Design Data Returned 100%
2 -10 No of Std = 90% Parity (Yes = 0: Std= 95% Parity (Yes = 0, Overall - ~ ~

t:I.

Transactions ~<'19sec No- 2) %<20sec No 2) Parity
95% .......... ---- "'9'" . .. ......, ....

Sep-OO 82,182 82% 2 83% 2 2 : 90% ------ ... ................. _----.- ............

Oet-oo 95,242 81% 2 82% 2 2 85%

Nov-OO 83,638 82% 2 83% 2 2 80% ..
Dec-OO 78,80' 95% 0 97% 0 0

75%
Jan-01 86,004 96% 0 98% 0 0 "

Feb-01 80,345 95% 0 97% 0 0
70%

0 0 0 0

Mar-Ol 76,'63 95% 0 97% 0
0 0 0 q 0 0 § 0 Ci Ci q 0

0 6. 1'> > u C i> "- >- " "5 C.
" 0

0 .. .. "
.. c. .. '" ..., '"Apr-01 58,353 96% 0 97% 0 0 If) Z 0 ..., u. ::; "" ::; ...,

""
May-01 59,682 93% 0 94% 2 2

Jun-01 59,778 96% 0 97% 0 0 _%<'1.9sec ••••• - Standard. 90% I
Jul-01 63,080 95% 0 96% 0 0 --e-- % < 20 sec. • - • - •• Standard - 95%

AU9-0' 72,0'8 95% 0 96% 0 0

WD Reply Attachment D - 12



PERFORMANCE MEASUREMENT TRACKING

Pre-Ordering/Ordering

August 2001

Average Response Time for OSS Pre-order Interfaces - VERIGATE
The Critical Z-Value applies for all data below through Aug-DO; after Aug-DO, Critical Z does not apply - parity measured by (Yes = 0; No = 2)

Measurement U Address Verification
100%

2 - 11 IT No of Standard =80% Standard = 90% Benchmark -= ~ -= - ...
Transactions % < 5 sec Z-value %<·'sec Z-value "Z - Value" 95% .",..

..... ~ """'-
Sep-OO 194,852 89% 0 94% 0 0 90% .. -._ .. - --- --- ----- .. ........ _.. -.

Oct-DO 121,801 90% 0 95% 0 0 85%
Nov-DO 126,926 90% 0 95% 0 0

80% -_ .. _-------- .... - ........ _----.-- .........
Dec-OO 118,902 91% 0 96% 0 a

166,884 91% a 95%
75%

Jan-01 0 0

Feb-01 177,876 91% 0 95% a 0 70%
a a a a 0 ;; 0 0;; 0Mar-01 194,789 91% 0 95% 0 0 a <:;> <:;> a a <:;> a
6- -0 > (, i::. .0 iiJ 0. >. i::. '3 0,

Apr-01 186,679 91% 0 96% 0 0
.,

0
a .,

~ <ll
<{ "' :> .., :>

(JJ Z 0 LL :::E :::E .., <{

May-01 197,824 91% 0 96% 0 0

Jun-01 197,031 90% 0 95% 0 0

I
-+-- % < 5 sec. - - - - • - Standard· 80% I

Jul-01 208,194 91% 0 96% 0 0 --G- % < 7 sec. - • - - - - Standard - 90%
Aug-01 243,623 91% 0 96% 0 0

Measurement Request tor Telephone Number
120%

2 - 12 No. of Standard = 80% Standand = 90% Benchmark
Transactions % < 4 sec Z-value % < 6 sec Z-value "Z - Value" 1DO% - .... - ................ _ .. _--- ...................

Sep-DO 58,642 94% 0 97% 0 0 80% __ 0- ____ •••• __ ........... ___ • __ ..................

Oct-DO 44,189 95% 0 98% 0 0 60%
Nov·OO 52,103 96% 0 98% 0 0

40%
Dec-DO 46,855 96% 0 98% 0 a
Jan-01 74,964 95% 0 98% 0 0

20%

Feb-01 83,910 97% 0 98% 0 0 0%
a a a a 0;; ;; 0 0 0 C? 0Mar-01 94,403 97% a 98% 0 0 a <;> a a a
6- ti :> (, c: .0 iii :5. >. C:

~
0,

Apr-01 97.456 97% a 98% 0 0 l1> a l1> "' l1> "' :> :>
[f) 0 Z 0 .., LL :::E <{ :::E .., <{

May-01 109,684 96% a 98% 0 0

Jun-01 109,563 96% a 98% 0 0

I
-+--% <4sec • - - - •• Standard· 80% -j

Jul-01 114,329 96% 0 98% 0 a --G- % < 6 sec. •••••• Standard - 90%

Aug-01 137,969 95% 0 98% 0 a
Measurement Request for CSR

100%
2 -13 No. of Standard =80% Standard = 90% Benchmark 90% - ..- .........~---- ........ :~..._----~

Transactions % < 7 sec Z-value % < 10sec Z-value "Z· Value" 80% ------------ ................. -- .................
Sep-DO 412,399 94% 0 960/0 0 a 70%

60%
Oct-OO 257,020 97% a 98% 0 0 50%
Nov-OO 295,837 95% a 97% a 0 40%

30%
Dec-DO 284,186 96% 0 97% 0 0 20%
Jan-01 371,385 90% a 93% 0 a 10%

Feb-Ol 421,849 97% a 98% a a 0%
a a a a ;; 0;; 0 0 0 0Mar-01 345,528 98% 0 98% a a a <;> a <;> <:;> <;>
6- -0 :> 0 c .0 .:. :5. >- c :; c.., 0

~ "' <ll '" "' :> :>Apr-01 329,434 97% a 98% 0 a V) 0 Z .., LL ::;; « :::E .., ..,
<{

May·01 326,350 94% 0 95% a 0

Jun-Ol 315,186 97% a 98% a 0

I
---+- % < 7 sec. • ••• - - Standard - 80% I

Jul-01 316,110 95% a 97% 0 a -9--% < 10 sec. • ••••• Standard· 90%

Aug-01 350.450 88% 0 90% a 0

Measurement Service Availability
120%

2 - 14 No. of Standard - 80% Standard = 90% Benchmark
Transactions % < 11 sec. Z-value % < 13 sec, Z-value "z· Value" 100% - -- ~ - -..................... -_ .. -.. .. -_.-_........

Sep-DO 2,029 95% a 96% 0 0 80% .- ................... - .... ... __ .. -...........
Oct·DO 1,009 98% 0 99% 0 0 60%
Nov·DO 1,127 97% a 98% a a

40%
Dec-DO 1,471 98% 0 98% a a
Jan-Ol 1,457 98% 0 98% 0 a 20%

Feb-01 1,350 97% a 97% 0 0 0%
a a a a ;; 0 0 0 0 (; 0 C?Mar-01 1,412 97% 0 98% 0 a a <;> a a
6- '0 :> <> C: .0 :ij ci >. C: ~ Cll
<ll a <ll

~
.,

"' ~ :>Apr-01 1,701 82% 0 83% 2 2 V) 0 Z 0 LL ::;; <{ ::;;; «
May-01 1,582 97% a 97% 0 0

Jun-01 1,677 97% a 98% 0 0 I -+-- % < 11 sec. • •••• - Standard - 80% I
Jul-01 1,769 99% 0 99% 0 0

1 -9-- % < 13 sec. - - •• - • Standard - 90%
Aug-01 1,623 98% 0 99% 0 0..... , ............ .. , .... ..... ........ ........ ...... ..... .... ..... .. ....... .. .........
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PERFORMANCE MEASUREMENT TRACKING

Pre-Ordering/Ordering

August Z001

Average Response Time for OSS Pre-Order Interfaces - VERIGATE

The Critical Z-Value applies for all data below through Aug-aa; after Aug-DO, Critical Z does not apply - parity measured by (Yes = a; No = 2)
........... .... .. . . ..

Measurement rJ Service Appointment Scheduling 100%
2 -15 n No of Standard =80% Standard =90% Benchmark .....- .....-

Transactrons % < 2 sec Z-value % < 3 sec Z-value ·Z - Value" 95%

Sep-OO 25.583 97% 0 97% 0 0 90% ...... -.. ------_ ..._----_ .......... -._-----
Oct-OO 20.491 97% 0 97% 0 0 85%

Nov-OO 21,559 98% 0 99% 0 0
80% .... ------_._-- ....... -......... --_._--- ...

Dec-OO 21,077 98% 0 98% 0 0

0
75%

Jan-Ol 30,905 98% 0 99% 0

Feb-ol 33,478 99% 0 99% 0 0 70%
0 0 0 0

~ 0 0 <;;
~

9 0Mar-Ol 35.099 99% 0 99% 0 0 0 0 0 0 'f.ci. i; :> u .0 ~ l'i ~ '"<II 0 <II
~ <II .. .iiApr-01 35,399 99% 0 99% 0 0 rn 0 Z 0 lL ::;: « ::;:

May-01 41,322 98% 0 99% 0 0

Jun-ol 38,525 98% 0 98% 0 0

I
-+--%<2sec. - - - ••• Standard - 80% I

Jul-Ol 36.646 99% 0 99% 0 0 --6-% < 3 sec. - - - - •• Standard - 90%

Aug-ol 41,936 99% 0 99% 0 0

Measurement Dispatch Required
100%:

2 - 16 No. of Standard =80% Standard =90% Benchmark 6/-------Transacbons % < 17 sec Z-value %<19sec Z-value "Z - Value"
95%

Sep-Oo 13.738 85% 0 86% 2 2 90%

Oct-DO 10.658 87% 0 87% 2 2 85%

Nov-DO 13,703 91% 0 91% 0 0 80% ..... _---- ............................._---
Dec-DO 12.964 100% 0 100% 0 0

75%
Jan-Ol 19.275 99% 0 99% 0 0

Feb-ol 21,522 99% 0 99% 0 0
70%

0 0 0 0 0 0 0 0 9 0 9 0Mar-Ol 23.984 99% 0 99% 0 0
0 0 0 0
ci. t; :> u c. .0 :i; .:. >- C.

~
0,

'" 0 '" ~ '" "- ..
~ :>

Apr-ol 24,966 99% 0 99% 0 0 rn 0 Z 0 lL ::;: « ::;: «
May-Ol 29.815 99% 0 99% 0 0

Jun-Ol 30.023 99% 0 99% 0 0
-+--%< 17 sec. - •• - - • Standard - 80% I

Jul-Ol 30,784 99% 0 99% 0 0 --B--% < 19 sec •••••• Standard - 90%

Aug-ol 36,789 98% 0 99% 0 0

Measurement PIC 100%
2 - 17 No of Standard =80% Standard =90% Benchmark

Transactions % < 25 sec. Z-value % < 27 sec. Z-value "Z - Value"
95%

~._._-_.. _--_ ..Sep-OO 485 79% 2 84% 2 2 90% -- ...-- ......
Ocl-00 295 88% 0 91% 0 0 85% V'.... ___ .. _____ .. ________ ._______ ._ ... __Nov-OO 290 88% 0 93% 0 0 80%

Dec-DO 236 88% 0 89% 2 2
75%

Jan-ol 395 83% 0 86% 2 2

Feb-Ol 370 88% 0 92% 0 0
70%

0 0 0 0 0 0 0 0Mar-01 416 84% 0 88% 2 2
0

~ ~
0 9 ~ 9 ~ci. U c: .0 <i >- c: '"'" 0 '" .. <II .. ..

~ ~ :>
Apr-ol 441 81% 0 87% 2 2 rn 0 Z 0 ..., lL :;: « ::;: «
May-01 543 97% 0 98% 0 0
Jun-Ol 551 99% 0 99% 0 0 -+--%<25sec. ·····-Standard-80% I
Jul-01 578 99% 0 99% 0 0 --B-- % < 27 sec. - •• - • - Standard - 90%

Aug-O! 616 100% 0 100% 0 0
..... .... ..... . ... " ..... .... ... . ...... .... ........ .......
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Pre-OrderingJOrdering

AU9U~~M"

Average Response Time for OSS Pre-Order Interfaces - VERIGATE

I" Measurement U Actual loop Makeup. Actual Data Returned 100".4
2-18 n No of Standard =80% Standard =90% Benchmark 90% :: .. :: ....:.s.::::: :::::::::::: ::: :: :: ::::: ::TransactIOns %<17sec Z·value % ~ 19 sec Z·value "Z - Value" 80%

Sep·OO 32,384 72% 2 75% 2 2
70%
60% ~

Oct·OO 15,010 74% 2 77% 2 2 50% .....
Nov·OO 14,411 75% 2 78% 2 2 40%

30%
Dec·OO 10,397 78% 2 83% 2 2 20%
Jan·Ol t3,332 69% 2 74% 2 2 to%

Feb·Ol 11,005 67% 2 72% 2 2 0%
0 0 g 0 ;; ;; ;; ;; C;; ;;

Mar·Ot tl,990 65% 2 71% 2 2 0 9 0

~ c;;:6.. '0 :> " .6 .:. >. i: "3 0,
<I> 0 <I>

~ <I> '" a. '" .:; "Apr·Ol 10,324 59% 2 65% 2 2 (J) 0 Z 0 u.. :; « :; -, «
May·Ot 7,179 54% 2 59% 2 2 _..-
Jun·Ol 6,911 56% 2 62% 2 2 ---+-% < 17 sec. • ••••• Standard· 80% I
Jul·Ol 6,116 55% 2 61% 2 2 ---a--% < 19 sec. • ••••• Standard· 90%

Aug·Ol 6.838 52% 2 58% 2 2

Measurement Actual loop Makeup· DeSIgn Data Returned 100%
2 -19 No of Standard =80% Standard =90% Benchmark

Transactions % < 27 sec Z·value %< 29 sec, Z-value "Z - Value" 95% ~.-.Ii.
90% ...............~.:~.... .......... -_ .....

85%
....di-...

"1
80% ...... -.-._-- ........... -----. .. ............

Dec-OO 3,826 96% 0 96% a 0
75%

Jan·Ol 8,569 92% 0 92% a a
Feb·Ol 7,789 92% a 93% 0 a 70"""

0 0 C;; ~ C;;'2: ;; 0 0 0
Mar·Ol 7,322 94% a 94% a a c .6 ~ ~ ~ ~

0,
<I>

~ <I> '" ~Apr·Ol 5,826 85% a 86% 2 2 0 u.. :; « ::<

May-Ot 3,863 78% 2 79% 2 2

Jun-Ol 4,093 84% 0 85% 2 2
---+-% < 27 sec. • .••.• Standard - 80% I

Jul·Ol 3,231 86% a 87% 2 2 ---a--% < 29 sec. • ••••• Standard· 90%

Aug·Ol 3,686 83% 0 84% 2 2

Measurement Design loop Makeup· Design Data Returned 100%
2·20 No. or Standard =80% Standard =90% Benchmark -95%Transactions % < 13.5 sec. Z·value % < 15 sec. Z-value "Z· Value"

Sep.(){) 7,400 80% 0 Bi% 2 2 90%~ ........ ............

Oct·OO 3,668 80% 2 80% 2 2 85%

Nov·OO 4,209 86% a 86% 2 2 80% - ....................... - .... _-_ ...... - ...............
Dec.{)O 3,517 95% a 96% a a

75%
Jan-Ol 4,446 93% a 93% a a
Feb·Ot 4,488 90% 0 91% a a 70%

0 0 0 g 00 0 0 ~ ~
0 0

~
C;; 9Mar·Ot 4,585 92% 0 93% 0 0 6.. t; :> I> :ij l5. >. "3 '"<I> 0 0 .. '" .. ::< « '" .:; -, "Apr-Ol 4,902 94% 0 95% a 0 (J) Z 0 .., u.. :::; «

May-Ol 3,299 89% 0 89% 2 2

Jun-Ol 3.113 95% a 95% 0 0

I
---+- • - •••• Standard· 80%

IJul·Ol 2.903 94% 0 94% a a ---a-- •••••• Standard - 90%

Aug·Ol 2,835 94% 0 94% a 0........ , .. ...... ..... ........ .......... .. , . -........ .... , . .. ... ,
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'f>o'E.k'FO'Fc.MANC~ MEASUREMENT TRACK.ING

Pre-Ordering/Ordering

Augu~t ,001

Mi~souri

EASE Availability - By Division (CPU Platform)

Consumer Business

In Parity In Parity
100.0%

Percent (Yes = 0) Percent (Yes = 0)

Availability (No = 2) Availability (No= 2) 99.5%
Sep-OO 99.9% 0 100.0% 0 --+-- Consumer
Ocl·OO 100.0% 0 100.0% 0 99.0%

Nov-OO 99.8% 0 99.9% 0 98.5%
___ Business

Dec-OO 98.1% 2 98.1% 2

Jan·Ol 100.0% 0 100.0% 0 98.0%
.- •••• - Benchmar

Feb·Ol 100.0% 0 100.0% 0

Mar·Ol 100.0% 0 100.0% 0
97.5%

Apr.Ql 100.0% 0 100.0% 0 97.0%
May·Ol 100.0% 0 100.0% 0 0 0 0 0 ... ... .- ... ...

9 (;<;' <;' <;' <;' <;' <;' 0 0 0 <;'
Jun·01 100.0% 0 100.0% 0 c. '0 > 0 <:: .0 ~ ii. >. <:: '3 '"III 0

0 III til III
:2 c(

til ::J .., ::J

Jul-Ol 100.0% 0 100.0% 0 rn Z 0 .., u. :2 .., c(

Aug·Ol 100.0% 0 100.0% 0
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1'~~FC"'MANCE MEASUREMENT TRACKING August 2001

General System Availability

ass Interface Availability

DataGate VeriGate
ALL GLEGs ALL GLEGs

% In Parity % In Panty

(Yes = 0) 100.0% (Yes = 0) 1000%

Avail. (No = 2) 999% Avail (No = 2) 99.5%998%
Sep-OO 994% 2 997% 99.8% 0
Oel-OO 99.7% 0 996% 998% 0 99.0%

Nov-OO 100.0% 0 995% 1000% 0 98.5%
Dec-OO 100.0"/0 0 994% 1000% 0

Jan-01 1000% 0 993% 985% 2 98.0%

Feb-01 999% 0
992%

99.8% 0991% 975%
Mar-01 1000% 0 a a

~
;;; ~ ;;; 1000% 0 a a ;; 9 ~Apr-01

a a
1000% 0

a <;> <;>999% 0

"'"
:> :- ~ "'"

> Co :- ~'" :it OJ OJ

'" 0 OJ OJ
May-01 999% 0 [f) -, ::;; ::;; 1000% 0 (f) Z -, ::;; ::;;
Jun-01 999% 0

t~:_- --Benchmark -+-A~GLEC~
1000% 0 E- --Benchmark -+-All GLEGSIJul-01 1000% 0 1000% 0

Aug-01 1000% 0 997% 0

ALL GLEGs ALL GLEGs
% In Parity % In Panty

(Yes = 0) 1000% (Yes = 0) 100.0%

Avail (No = 2)
995% Avail (No=2) 99.8%

Sep-OO 996"'<' 0
99.0%

1000% 0 99.6%
98.5% 99.4%Oct-OO 986% 2 980% 1000% 0

Nov-DO 992% 2 97.5% 1000% 0
99.2%
99.0%

Dec-OO 100.0"'<' 0 970% 99.1% 2
96.5% 988%

Jan-01 97.2% 2
960%

1000% 0 98.6%
Feb-01 999% 0 955% 1000% 0 984%
Mar-01 99.8% 0 a a

~ ;;; ~ 9
99.9% 0 a a ;; ;; a ;;;a 9 6- a

Apr-01 100.0% 0 C. > :0 ~
1000% 0 :> Co ~ >. "5

'" 0
~

OJ '" 0 OJ OJ
May-01 100.0% 0 (f) Z ::;; :::; 1000% 0 (f) Z ..., ::;; ::;; ...,
Jun-01 1000% 0

[- -~- - - Benchmark ----= :::"uclECS) 1000% 0 I- -----Benchmark -+-All GLECS]Jul-01 1000% 0 1000"'<' 0
Aug-01 100.0% 0 1000% 0

..•.............•.....•..•......, ;..~...........•.................;.....•.......................•.........................: ; :........................................................... . : : , .•...•...;.: : .

LRAFMeasurement .~

Jt=~~O+:EITllli:l~]Elill]l;EillEill2'3J2]JEEEt·

9
"5-,

::.;.:.:.:.:.;.:.:.;.;.:.:.:.:.:.:.;.:.:.:.:.:.:.::;.:.:.:...:.;-:.:.

!------Benchmark -+-All GLEesl

99.5%

99.0%

98.5%

980%

97.5%

970% -I--+-+-+--+-+-+--+--+-+--+--I

100.0% ....- ............::--:::..................-<11-......

o
2
o
o
o
o
o
o
o
o
o
o

ALLGLEGs
% In Parity

(Yes = 0)
(No=2)Avail.

99.99%
9833%

100 00%
10000%
99.79%

10000%
10000%
100.00%
10000%
10000%
100.00%
100.00%

"""5-,

EDI· FTP

:5 8 0 a 0
0.",' ~ C ~ ~
w z ~ ~ ~

EBenchmark -+-AII~

1000% .........--4.-.......--4.-........--4-'t--....
99.9% V
998%
99.7%
99.6%
99.5%
99.4%
993%
992% +--+--+--+~>--_-+--+--+--I-f--I

o
o
o
o
o
o
o
o
o
o
o
a

ALL GLEGs
% In Parity

(Yes = 0)
(No = 2)Avail.

100 00%
tOO 00"'<'
100.00%
100.00%
10000%
10000%

10000%
100.00%
10000%
100.00%
9984%

100.00%

Sep-OO
Oct-OO

Nov-OO
Dec-DO
Jan-01
Feb-01
Mar-01
Apr-01
May-01
Jun-01
Jut-01

Aug-01
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ALL CLECs

% In Panty
(Yes = 0) 1000% 100.00%

Ava,1 (No= 2) 999% Avail 9999%
Sep-OO 1000% 0 998%

Oct-DO 998% 0 99.7% 99.98%

Ncv-OO 1000% 0 996% 99.97%

Dec-oo 1000% 0 995% ..................................
9996%

Jan-01 996% 0
994%

993% 99.95%
Feb-01 99.9% 0

992%
Mar-01 999% 0

9994%
0 0

~ 0 ~
0 0 <;; 9 ~ 9Apr-01 100.0% 0 0 0 <;> 0 0

Q > :ij :; a. > c: :;; :;
'" 0 '" '" '" 0 .. '"May-01 1000% 0 UJ Z -, ::;; ::;; -,

UJ Z .., ::;: ::;: -,

Jun-Q1 1000% 0 I- -.... Benchmark ---All CLECS!
-+-AIiCLECs

Jul-01 1000% 0

Aug-01 1000% 0

EASE Availability is reported in state specific reports

~~I\~eI\MANCEMEASUREMENT TRACKING August ZOO1

General System Availability

OSS Interface Availability

Measurement EDI-NDM EDI- VAN
ALL CLECs ALL CLECs

% In Panty % In Panty
1000%

(Yes = 0) 100.0% (Yes: 0)

Avail (No = 2) 999% V Avail (No: 2)
999%

Sep-oo 10000% 0 99.8% 100.00"-1> 0
998%

Ocl-oo 100.00% 0
997% 10000% 0

997%

Nov-DO 10000% 0
996%

10000% 0
99.6%

995% ______ ... __•..-_0- _._. __ . _._ .. __
10000%

995% - .. -------.----- -- .._-.- .... ----
Dec-oo 100.00% 0

994%
0

99.4%
Jan-01 100.00% 0

99.3%
10000% 0

99.3%
Feb-Ol 10000% 0 992% 10000% 0

992%
Mar-01 10000% 0 0 0

1
99.73% 0 0 0 C; C; 9Apr-01 10000% 0

0 0 '" ~ '" 10000% 0 0 0 9Q > :;; "3 6. > C ~ >0- :;
'" 0 '" --, '" 0 -!!l '" '"May-Ot 10000% 0 (/) z :2 :2 100.00% 0 (/) z :2 ::;: --,

Jun-01 10000% 0 ~ -----~.~ 10000% 0
Jul-01 9984% 0 l- ----Benchmark ___ All CLECs 10000% 0 [~- - - - - Benchmark ___All CLEcsl---_.--_._ ..__._~--

Aug-Ol 10000% 0 10000% 0

ALL CLECs ALL CLECs

% In Panty % In Panty
100.0%

(Yes = 0) 1000% (Yes: 0) /_ ...... __ .Ava,l (No: 2) 999% Avatl. (No = 2) 99.5%

Sep-OO 1000% 0 99.8% 100.00% 0 99.0%
Oct-oo 1000% 0 997% 98.33% 2
Nov-OO 1000% 0

996%
10000% 0

985%

Dec-DO 1000% 0
995% ------ --_. ------ ._------_ .. ---_.

10000% 0 980%
994%

Jan-01 1000% 0
993%

100.00% 0 975%
Feb-Ol 999% 0 992% 10000% 0

970%
Mar-Ol 100.0% 0 0 0

~
C; ~

100.00% 0 0 0 0 0 90 0 'r. 0 0 ':!'Apr-Ol 1000% 0 6. :> ~ 10000% 0 6. > C >.
'" 0 -!!l '" =>

Q) 0 '" '" .. ~May-Ol 996% 0 (/) z :2 :2
-,

9998% 0 UJ Z --, ::;: ::;:
Jun-Ol 1000% 0

I- -- --. Benchmark ---All CLEcsl
10000% 0 E-· --Benchmark ___All CLEcslJul-01 100.0% 0 10000% 0

Aug-01 99.7% 0 10000% 0

TROUBLE ADMINISTRATION
ALL CLECs ALL CLECs

% In Panty % In Parity
(Yes = 0) 100.0% (Yes =0)

100.0%

Avail. (No =2) 999% Avail. (No: 2)
99_9%

998% 99.8%
Sep-OO 1000% 0 99.7% 100.00% 0

99.7%
Oct-OO 997% 0 996% 9963% 0

Nov-DO 1000% 0 99.5% 9991% 0
99.6%

Dec-oo 1000% 0 99.4% 10000% 0
99.5%

Jan-Ol 994% 2 993% 99.49% 2
99.4%

Feb-01 999% 0
992%

9964% 0
99.3%

99.1% 99.2%
Mar-01 99.9'10 0 0 0 0 ~

9982% 0 0 0 00 0 ':!' 9 0 <;> ~ ':!' 9Apr-Ol 1000% 0 Q > C
~

9991% 0 Q >.
0 '" '"

>
'"

:;Q) -!!l ::;; '" 0 .. '" ..,
May-01 1000% 0 (/) Z ::;: 10000% 0 (/) z -, ::;: :2
Jun-01 1000% 0

1- -- ---Benchmark ---All CLECS)
10000% 0 I- --... Benchmark ---All CLEcslJut-01 1000% 0 10000% 0

Aug-01 1000% 0 99.92% 0
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PIOf<l"Of'<MANCE MEASUREMENT TRACKING August 2001

General System Availability Missouri

Pre-Order Backend System Database Query Availability

CRIS

:=: :::::J

996%

997%

998%

L -+-All CLECs

1000%1999%
998%
99.7%
996%
99.5%
994%

g g g 8 009 a 0 ~ 9 a
a..!->oC~ro~>'''-3rn
~ a ~ ~ ~ ~ ~ ~ ~ ~ ~ ~

1000% .-jI>-+-~r---1r-...---...~r--+-.

999%

1000%

1000%

1000%
1000%

1000%

1000%
1000%
100.0%

1000%
1000%

1000%

997%

999%
1000%

1000%
1000%
997%

1000%

100.0%

998%
1000%

1000%
100.0%
1000%

%

Avail

Avarl.

ALL CLECs
%

ALL CLECs

PREMIS

-+-AIICLECs

'imr: : : : : : :YI

nr :::::::::J

1000%
1000%

1000%
1000%

1000%

100.0%

100.0%
1000%

1000%

991%

1000%

1000%

1000%
1000%

1000%
1000%

1000%

1000%
1000%

100.0%
1000%

100.0%
1000%
99.9%

%

Avail,

Avail

ALL CLECs
%

Sep-OO
Oct-DO

Nov-OO

Dec-OO

Jan-01

Feb-01

Mar-01
Apr-01

May-01
Jun-01

Jul-Ol

Sep-OO

Oct-OO
Nov-DO

Dec-DO
Jan-01

Feb-Ol
Mar-01

Apr-Ol
May-01

Jun-01
Jul-01

-+-AII CLEes -~~-I

.:......•....: : ;.; ;..-..,..:...•................•.:.;.; :.:.:.; ;-......•.......•..............................-.••.........: - -: ; ' ':....•...•....: :-..: ;.:.: :.:.

.. "~:"'c, ,'~:~L··::...P_Q..U>-A-4L>-_-..-........_ ......_

Sep-OO 99.4% '. 99.5% : ~: : : : IOct-OO : 995%: 99.0%
98.5%

Nov-DO' 1000% ': 980%
Dec-DO: 1000%: 975% ~ ~ _ ~ _ ~ _
Jan-01 1000% !'
Feb-D1 . 986% ,:

Mar-01 : 999% :
Apr-01 1000% ,:

May-Dl 100 0% :
Jun-Ol 1000% !:
Jul-01 1000% :

Aug-01 100.0% '
:;:.;.:.:~.;.:.:-:.:.:.:.:.:.:.:. :.;.;.:.:. ;":" •••..... ...•..:.:.;.:.:.:.:7::;:::::::::;:;:::;:;:::::;:::::;;::::::::::::::::;::-::::::::::::::::::::::;:::::;:::::;:;:::;::::::::::~;::::;;:::;::::::;:;;::::::::::: :::::: ::;::;::;:::::;:
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Augusti001

Pre-Qrdering/Ordering Missouri

Percent Firm Order Confirmations (FOCs) received within "x" hours - Mechanized - LEX

Starting with Nov-DO, if parity is met, the average of highest 5%/6% is posted and compared to 120% of the Benchmark to further test parity.

Residence and Simple Business

98%

97%

96%

99%

~AIICLECsl
'1- - - - - • Standard I

100% ,-----------------:----,

~
95% - - .. - - .. - - -- - - _.. - - . - -- .. - - - -- - - -- - - .. - -

93%

0 0 0 0 9 0 ~
(; 9 0

~
0 'Z 9:> c .6 ;;; .:. .:,

~ '"0 a .,
~

., 0- m " "Z D ... ::; <{ ::; -, <{

92% +---"--+--+--+--i--+--+--+---"--+-~

g
6..,

if)

Complex Business (1 - 200 Lines)
.......;

I
_AIICLEcsl

. - . - - • Standard I

98%

97%

92"10

91%
0 0 0 0 (; 0 0 (; 0 9 00 0 0 0 96. i :> b c .6 .:.

~ >. .:,
~ '"Q) a Q) m ., .. m

~ "u, 0 Z 0 -, .... ::; <{ ::; <{

95%

94%

93%

101% ,..---------------------,

100%

99%
-484

-354

o
o
o
o
o
o
o
o
o
o

Z-Value

21.07

1865

39.23

34.84

21.50

2015

2906

19.36

30.68

1951

98.8%

97.5%

997%

96.2%

100.0%

98.2"10

1000%

1000%

967%

100.0%

95.3%

1000%

596

832

900

40

54

50

32

65

29

77

41

56

Sep-OO :

Oct-DO'

Nov-OO:

Dec-DO ~

603

853

903

40

Jan-Ol ' 55

Feb-01 ' 52

Mar-Ol i 32

Apr-Ol : 65

May-Ol i 30

Jun-Ol ~ 77

. Jul-Ol i 43

i Aug-Ol i 56

':l Measurement I;:II--:-:--:---r.:-;:----,-,.,.-:A,...'-:::'C=LE;;.C_s-:T"~,,-,.......,-,r-- -f'~
::I 5 - 02 , No. of # Rece,ved % Received Highest
}:::\::::\:%:,::::::r':::':::::':'~~;:: Orders " 24 Hours < 24 Hours 516%

100% ,..-------------------,

0% +_......~_.-_+-+_......~_.-_+-+_......~_.--+

60%

8 0 0 0 0 0 9 i ~ ~
9 0

~
0 0

6. :> (, c .6 ;;; ~
0... a .. m .. .. :>

if) 0 Z D -, ... ::; <{ ::; <{

.................•... ....................................

90%

70%

10%

80%

40%

30%

20%

50%

J Measurement : All CLECs
-] 5 - 03 . No. of # Received % ReceIVed Highest
ii::::::":"::",:",:",,,::::::';:::,;::::::,:( Orders < 48 Hours < 48 Hours 5/6% Z-Value

Sep.{)O 0 0 n/a n/a

Oct-OO , 0 0 n/a nla

Nov-OO i 0 0 nla n/a

Dec-DO 0 0 nla nla

Jan-01 0 0 n/a nla

Feb-Ol : 0 0 nla n/a

Mar-Ol ' 0 0 n/a n/a

Apr-Ol : DOnia n/a

May-Ol ' 0 0 n/a n/a

Jun-Ol DOnia n/a

Jul-Ol i 0 0 n/a n/a

. Aug-Ol i DOnia nla.

::1". .:'::. ::iX~:~:>~;fijt::::::·::-:::::.::::::::::~I: '::::':::::.:: ::::::'-:~]::':.::::'.::':.': -':~~f![~i~!I:f::~::li::::::~:II:::::;:!:;:I~:i,i~::!::;::~::: _.._._ .
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August ZOOl

Pre-Qrdering/Ordering Missouri

Percent Firm Order Confirmations (FOCs) received within "x" hours - Mechanized - LEX

Starting with Nov-DO, if parity is met, the average of highest 5%/6% is posted and compared to 120% of the Benchmark to further test parity.

UNE Loop (1 - 49)

::l Measurement ' All CLECsJ 5 - 04 l':if-""'N"'0--0"'f-r#"C"'::R~e-ce""iv-e-d7"l'":%"-;:R~e-c-ei""Y-ed""'""'H"'-19"'h-es"""-.----....I':\

::,:".,.,.,., """"""""""'':;''''''''''''\ Orders < 5 Hours < 5 Hours 5/6% Z-Value

I-AllCLECs I
I- -- ---St,,-~d~

0 0 0 0 0 0 0 §q 0
~

q 0 0

u :> ~ j, :;; ii >.
~ "

0,
0 '" '" i "0 Z 0 .., u.. :2 <t: ..,

<t:

.-...................••....•........ ...................'..,.;:

95%

95%

94%

97%

93%

92% -!--+-.......,f---I--+--+---+---i--+--+--f-.......
o
o
"-
'"(fJ

99%

98%

101% r---------------------,
100%

-279

o
o
o
o
o
o
o
o
o
o

7.26

483

5.38

515

513
476

429

412

454

4.56

987%

998%

97,8%

985%

94.7% 031

97.8%

970%

996%

996%

100.0%

1000%

1000%

308

371

405

451

364

259

315

303

354

293

255

329

320

362

302

256

334

315

376

406

461

364

260

315

Sep-DO :

Oct-DO :

NoY-OO :

Dec-OO :

Jan-Ol

Feb-Ol

Mar-Ol :

Apr-Ol

May-Ol :

Jun-Ol

Jul-01 :

Aug-01 :

·~tf/tfjWtlf1~lltr·' ,
UNE Loop (50 +)

F
-

_AIICLECs

- - - - - -Standard 'I

0 0 0 0 <;; 0 0 0 ;;; 0 00 0 0 0 q
6- t; :> b c 1J <. ii >- .::

~ '"'" 0 8 '" ., <II <II -'5 "(/) 0 Z .., u.. ::;; <t: ::;; <t:

................................... , ." ..... ....................

40%

50%

20%

90%

0% .-_-__>___+_~__- __>___+_-_4

80%

60%

70%

10%

30%

100% ,..--------------------,

n/a

n/a

n/a

nla

nla

n/a

n/a

n/a

nla

n/a

nla

nla

Z-Value

n/a

n/a

n/a

n/a

n/a

nla

n/a

n/a

n/a

n/a

nla

nla

J Measurement l,i,r-""7::--;---r=====A'i:II;"C..;;L:.=E..;;C..;;s-;r---;-:,.-:---....,--r- ....U
:t 5 - 05 : No of II Received % Received Highest
:,""',',.,~:,:,',:::,,:::,",::::::,i:::'?:::( Orders < 48 Hours < 48 Hours 5/6%

Sep-OO : 0 0

Oct-OO : 0 0

NoY-DO ' 0 0

Dec-OO: 0 0

Jan-Ol 0 0

Feb-Ol 0 0

Mar-{)l 0 0

Apr-Ol 0 0

May-Ol 0 0

Jun-Ol 0 0

. Jul-01 0 0

: Aug-Ol 0 0

120% ..----------------------,

100%

80%

60% I_AIICLECSI
.,. _. -Standard I

40%

20%

0%
0 0 0 0 0 ;;; 0

~
;;; ;;;0 '" 0 0

'" ~6.. U :> u c .0 :;; >. "5 '".,
0 0 '" <II '" :2 <t:

<II .., =>
(fJ Z 0 .., u.. :2 <t:

...................................... ................................
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Pre-ordering/Ordering Missouri

Percent Firm Order Confirmations (FOes) received within "x" hours· LEX

Starting with Nov-OO, if parity is met, the average of highest 5%/6% is posted and compared to 120% of the Benchmark to further test parity.

:~~f~:t:,::::,rHf~:'r:ft{' Residence and SImple Business LNP Only (1-19)

nMeasurement 11:':'I--:-;_-;--r7."::-__:r.::-,A,:,:II,:cC,:cL;::Ec:C,:cS-:r-;-:-:-~,---r- H
IJ 5 - 07 t No. of # Received % Received Hi9hesl

:::;:::;:;.:-:.:.:.;.;.:.:.::::;:;:::;:;: ·····:·:·::·t-_0_r_d_e_rs_+-<_5_H_o:...u_r_s+_<_5_H_o_u_r_s+_5:...f_6_%_+-",Z_-V_a_'_ue_·
U

Sep-DO :: 170 164 965% ·147

Oct-DO :: 178 175 98 3% -3 31

Nov-DO:: 189 164 970% 902 0

Dec-DO :~ 82 81 958% 4.81 0

Jan-01 74 74 100.0% 469 0

Feb-01 :' 108 108 100 0% 4.77 0

Mar-01 :: 99 99 100.0% 4.27 0

Apr-01 134 134 100.0% 482 0

May-01 ,: 138 138 1000% 474 0

Jun-01 ~: 92 92 100 0% 467 0

;. Jut-01:: 118 118 1000% 440 0

I, ...:.~X.0;'~:';.;:iI:~.··: .. ·1;~;.: 1.:.... ·:.>.:.~.:';:I·.· .. :.1:;.;;.I:::~[;[:::::~::i:~::~~:::j~~:i~:::i:i:i::;:~::[:ii[:iii:::i::.

84%
0 0 0 0

~
;;

~
;; 9 0 C? ;;0 't 0 0

Q. ~ U 1> <5- >- i:
~

0.
" ~ " '" " ~ '" .:; "'" z 0 -, LL «: ~ «:

.•....•.............•........ .............•...•..... :

i- .~All CLEG;l

L:. - .. - -StandardJ
-----_._~-

j
_AIICLEcsl

•• - - - -Standard I

'11

94%

93%

92%

8 0 0 0 ;; ;; ;; 9 ;; ;; Ci0 0 0 0
Q. t; ;. U i: 1> ~ C. ;... i: :; 0,

" ° " '" " '" ~ "'" 0 z 0 -, LL ~ «: ~
-, «:

102% -r------------------,
100%

98%

96%

94%

92%

90%

88%

86%

96%

97%

95%

99%

98%

101% -r------------------,
100%

0.13

-3.13

2

o
o
o
o
o
o
o
o
o

5.03

4.67

471

487

542

520

466

4.89

482

94.9%

981%

904%

985%

1000%

1000%

99.1%

990%

996%

1DOO%

992%

99,4%

Sep-oo : 39 37

Oct-DO:. 107 105

Nov-DO ,: 52 47

Dec-DO :: 66 65

Jan-01 :. 88 88

Feb·01 176 176

Mar-01 227 225

Apr-01 :: 286 283

May-01 :' 270 269

Jun-01 : 105 105

Jul-01 :. 123 122

: AU9-01 : 178 177

60%

90%

1DO% -r-------------------,

/

_AIICLEcsl

••••• -Standard I

q
:;-,

9
I:
to-,

g
u
"o

o
o

~
Z

o
o
Q.

"'"

50%

40%

30%

20%

10%
O%+--+-.....--+-_--+__-+-__-+-~_..

80%

70%

Sep-OO DOnia nla

Oct-DO 0 0 nfa nla

Nov-DO DOnia n/a

Dec-DO 0 0 nfa n/a

Jan·01 DOnia nfa

Feb-01 , 0 0 nfa nla

M~m: 0 0 ~ ~

Apr-01 0 0 nfa nfa

~~ 0 0 ~ ~

Jun·01 0 0 nfa nla

Jut-01 . 0 0 nfa nla

Aug-01 :: DOnia n/a

I_AIICLECSI

•• - • - -Standard I

0 0 0 r <; r
02 0 0 q q ~ ~

<;> <;>:> u
~

1> ;;; ;...
~ go

~ 0 " "
C. to

Z 0 LL ~ «: ~ -, «: .;

....... .......................... .::

90%

80%

70%

60%

50%

40%

30%

20%

10%
0% ...._-__-_-4-.....-4..-....__-+----+

o
~
J;

1DO% -r------------------,
n/a

nla

n/a

n/a

n/a

n/a

n/a

n/a

n/a

nla

nla

n/a

Z-Vatue

0 0 n/a

0 0 n/a

0 0 nla

0 0 n/a

0 0 n/a

0 0 n/a

0 0 nla

0 0 n/a

0 0 n/a

0 0 n/a

0 0 n/a

0 0 n/a

Sep-oo :.

Oct-DO :

Nov-DO ;

Dec-DO:

Jan-01 ,

Feb-01

Mar-01

Apr-01

May-Ot

Jun-01

Jut-01

Aug-01 :.

,ff:':r::::t:tfUmtt ····· .' ········L·Np··;;;;i;'l';~·(20··:)···················· :: ..
) Measurement F'll---:-:-_-,---r==--:---:-r.::A,..t::;t_C_L..,E_C_s:-r-..,.."...,..--,---,.- U
J 5 - 10 : No. of # Received % Received Highest

,:,::",t,}},:;::;::;:,::::,::):::,:;::'::: Orders < 48 Hours < 48 Hours 5/6%
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August Z001

Pre.()rdering/Ordering Missouri

Percent Firm Order Confirmations (FOCs) received within "x" hours - LEX

Starting with Nov-DO. if parity is met, the average of highest 5%/6% is posted and compared to 120% of the Benchmark to further test parity.

LNP Complex Business (1 . 19 Lrnes)

100% +--_-+_~

120% ...-------------------,

;.' .

'-"'}

t-+--All CLECsI
-:~t~

I__AIICLECsl

1- . - - - -Standard I

g
~o

0 0 0 a a ;;; a ~ a a0
~

0 <;>
t; u .: 1>

'" li .: :; .;,
0 " .. " .. ~ ~a z 0 .., LL ::; '" ::; .., ..,

'"
... ... .......

0%
0 0 0
0 "? 0

a. u :>
'" a 0
(f) z

60%

40%

80%

20%

101%

100%

99%

98%

97%

96%

95%

94%

93%

92%

91%
0
0a.
'"(f)

Feb·01

Ma r·01.

Apr·01 ::

May·Ol :.

Jun·Ol .

Jul·Ol ._

Aug·Ol :'

f'l Measurement I:'I:..:I--:-:-_-:-....,.."-::--,---:T:"A,..I.,,I"'C.::L.::E"'C"'S,..-:-:--:__,- U
[:l 5 . 11 r No. of # Received % ReceIVed Highest

':;:::::"':":":"':"':"'~::~"~~:\}-:_o::.r;.:d;.:ec.:rs:.27:-t-<-'2::.4-'-'H.::o.::~r=;+<--::2..:.~..:.~c.:~;.:.~-'~+-.:.5;.:f6..:.%'---+--::z;...V,-.:::.I",u.:.e-ft

Oct·OO :' 36 36 100.0% ·6

Nov·OO " 29 29 1000% 1132 0

Dec·OO ': 16 16 100.0% 1842 0

Jan·01 14 14 100.0% 17 72 0

25 25 1000% 1871 0

25 25 1000% 17.79 0

22 22 1000% 1878 0

28 28 100.0'-'> 19.51 0

29 29 100.0% 1904 0

34 34 1000% 19.22 0

32 32 100 0% 1919 0

':1 Measurement :: All CLECs

] 5 . 12 " No. of # Received % Received Hi9hest

:~:;r::::::t;:::::;:::::::::;;:::::::::::::::::i Orders < 48 Hours < 4B Hours 5/6% Z·Value

Sep·OO :, 1 1 100.0% ·5

Oct·OO :- 3 3 1000% ·5
:-

Nov·OO - 4 4 100.0% 0

Dec·OO :' 2 2 100.0% 0

Jan·Ol 0 0 nfa nfa

Feb-Ol 0 0 nfa nJa

Mar·01 0 0 nfa nJa

Apr·Ol " 0 0 nla nfa

May·01 : 0 0 nfa nJa

Jun·Ol , 2 2 100.0% 0

Jul·Ol : 4 4 1000% 0

Aug·Ol '. 2 2 100.0% 0"

l :: ~x:~.~>~~;l:[: ·.:::::.·..iiJ:.:.·.: :::::::..EI:·..·.·.:.i.§:?~.nf,if:f,::)))::)i::m)liili;ti@li!i:)i~¥)~· .

Z-Value

:11 Measurement 1'::t-":-:::;-'Hi:;::=::;;r.Ai-I~1::C=L::E:::C::S:;TI~~~~r nJ 5·13 :. No. of # Received
:;:;:::::::::;:;=:=::;:;:;:;:;:::::;:::::;:::::;' ;.;: Orders On Time

120% ...--------------------,

0%
0 0 g 0 a a '? a ~ ~

'? q0 0 0
a. t; ~ u .: .Q

'"
<i :; g-

" a " .. '" ::; '"
.. ..,

(f) Z 0 .., u.. ::;: '"
.......... ...........

Sep-OO

Oct-OO

Nov·OO

Dec·OO

Jan-Ol

Feb-Ol :

Mar-Ol :­

Ap,·01 :

May-Ol,:

Jun-Ol :

Jul-Ol

o
2

2

o
4

5

2

4

5

9

3

5

o
2

2

o
4

5

2
4

5

9

3

Projects Negotiated

nJa

-5

·5

nla

-5

-5

-5
-5

-5

-5

-5

100%

80%

60%

40%

20%

[__AIICLEcsi

i- -•... Standard I

120% ,------------------,

......-. .. - -. - --- . -- . -

0% +---4-_+_--I--I----I_-+---lI---I--I---I---I

o
o

68

24

27

28

62

90

98

76

53

35

o
o

67

23

27

28

62

89

98

76

53

nJa

nfa

-353

-0.83

-5

-5

-5

-389

-5

-5

·5

100%

80%

60%

40%

20%

o
o
~
Z

~....,
a
1>
"u..

I-+-- All CLECs I
1-·· ---Standard I

.)
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PeRFORMANCE MEASUREMENT TRACKING August 2001

Pre-Ordering/Ordering Missouri

Percent Firm Order Confirmations (FOCs) received within "x" hours - Mechanized - EDI

Starting with Nov-OO, if parity is met, the average of highest 5%/6% is posted and compared to 120% of the Benchmark to further test parity,

I
'--+---AII CLECsl

- - - - - . Standard I

0 0 0
0 (;

~ ~ § 00 0 0
~ 9

if

-i; :> b C: .6 0,
0 <l> '" '" '" i5. '" "'l

=>
:i.0 z 0 ..., u.. ::;: <{ ::;: -,

..j

97%

96%

95%

94%

93%

92%
0
0a.
'"rn

98%

10'% ..--------------------,

100%

99%
-5

-442

o
o
o
o
o
o
o
o
o
o

Z-Value

294

3,79

1.67

296

715

4,18

3,54

471

522

7.04

1000%

994%

1000%

1000%

995%

957%

1000%

1000%

100,0%

997%

97,6%

978%

202

340

157

145

1,993

401

404

306

298

346

492

350

Comple~ BUSiness (1 - 200 lones)

202

342

157

145

1,993

403

422

306

298

347

504

358

Orders < 5 Hours < 5 Hours 5/6%

Sep-OO:

Oct-OO :

Nov-OO

Dec-OO :

Jan-Ol

Feb-01

Mar-01

Apr-01

May-01

,lun-01

Jul-Ol

Aug-01

:'1 Measurement 1: All CLECs
:1 5 - 16 (: No of # Received % Received Highest

:::::,:: U/::,,:,::::,:::!,: .:::,::::: Orders < 24 Hours < 24 Hours 5/6% Z-Value
120"10 ,-------------------,

Sep-OO : 0 0 nfa nJa

Oct-DO DOnia nfa

Nov-OO 0 0 nJa nJa

Dec-DO : 0 0 nfa nfa

Jan-D' 0 0 nfa nJa

Feb-01 0 0 nfa nfa

Mar-O' 1 1 1000% -6

Apr-Ol DOnia nfa

~~1 0 0 ~ ~

Jun-01 0 0 nfa nJa

Jul-01 , 1 1 1000% -6

Aug-Ol 1 1 100,0% -6

100%

80%

60%

40%

20%

0%
0 0 0 0 (; 0 ~

(; 0 (;
~ 00 t 0 9a. :> C: .b ~

,;., C: 0,0

'" '" =>

'" 0 '" .!!l '" =i :i.if) 0 z 0 u. ::;: <{ ::;: -,

I--+--- All CLECs I
!- -----Standard I

0 0 0
0 0 '? 0 ~ '? 0

~
0 9 ~:> 0 C: ..0 .. ii :; '"0 '" '" III .. => -, ::I0 Z 0 ..., u.. ::;: <{ ::;: ..., <{

..............•.•................. ........:.

Apr-01 :

May-01 :

Jun-O' :
Jut-01 :

Aug-Ol :

Irmi!~~:~~:fi:~~::::t{::I-"_''''''''N'''O_,_o"<f--,''r'#::-""RC"'~c_~~_·,v_;e_t~,,;r::·~;..~;;~,;.·~:.:::~:::~~:.:d:.:r.,,···.........,·H-;'·li,..i:.,..~e_~:-:t--,r- __·_·,_·..-1·..·~·:·l··..:~~~· ..- ._.._.._.. '_"_"_"_"_"_"_"_"._,,_,,_,,_,,_. .,

'(:::~;~:~:~:::f::::;::::::~::~:::~::::;:::{ Orders < 48 Hours < 48 Hours 5/6% Z-Value 90%

Sep-OO : 0 0 nJa nJa

Oct-OO : 0 0 nfa nla 80%

Nov-OO i 0 0 nfa nla 70%

Dec-OO 0 0 nJa nJa 60%

Jan-Ol 0 0 nfa nJa 50"10

Feb-01 0 0 nfa nfa 40%

Mar-01 0 0 n/a nJa 30%

o 0 nfa n/a 20%

o 0 nfa nla 10%

o 0 nJa nfa 0% +--.....-4.-....--+-...- ....- .....~.....-4~...- ...
DOnia n1a g
o 0 nla nla a.

'"rn

I--+--- All CLECs I
- - - - - • Standard I
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P1::RFORMANC1:: M1::ASURl;Ml;NT TRACKJNG August 2001

Pre-Ordering/Ordering Missouri

Percent Firm Order Confirmations (FOCs) received within "x" hours - Mechanized - EDI
Starting with Nov-DO, if parity is met, the average of highest 5%/6% is posted and compared to 120% of the Benchmark to further test parity.

UNE Loop (1 - 49)

;:

.............):

I AIICLECsl

1- ---- -Standard I

....... ......

o
.6
'"u.

~
'"o

o
o

~
Z

o
9
u
o

102%

100%

98%

96%

94%

92",(,

90%

88%

86%

84%
0
0

"-II>
rf)

Z-Value

Sep-OO : 55 53 96.4% -136

Oct-DO: 75 75 100.0% -5

Nov-DO 106 106 1DO 0% 4.88 0

Dec-DO: 122 109 893% 2

Jan·01 : 140 137 979% 519 0

Feb-01 : 163 154 945% 2

Mar-01 : 266 263 989% 489 0

Apr-01 233 231 99.1% 829 0

May-01 290 277 95 5% 8.13 0

Jun-Ol 273 272 996% 4.94 0

Jul-Q1 350 349 997% 4.40 0

Aug-01 : 341 338 99 1% 4.96 0

.
:':.1 Mea

5
su_re

18
ment l'~':::1f---:-:-_.,.--r=_-,--,.,~A-:--=II,.=C.::L.::E.::C..:.s.,....-,H"'"'.-g'""he-s"'"t-,-,-----u

] No. of # Received % Received
Orders < 5 Hours < 5 Hours 5/6%

:!tfliilt:tfff'ttt jjNEl~~~i50~;""" .

Z-Value

::j Measurement ll:,:I-~-~-r::-;::,......===A;;;:II_:C_C:..:L:.:E:..:C:,;:S~"7:~=-._---_f.:~
'J 5 - 19 f: No. of # Received % Received Highest
;;;;::::::;::::::}::::::':::::::::::::::::'::::::( Orders < 48 Hours < 48 Hours 5/6%

Sep-DO : 0 0 nla n/a

Oct-DO : 0 0 n/a nla

Nov-OO : 0 0 n/a n/a

Dec-DO: 0 0 nla nJa

Jan-Q1 : 0 0 n/a n/a

Feb-01 0 0 nla nla

Mar-01 0 0 n/a nJa

Apr-01 : 0 0 nla n/a

May-01 : 0 0 nla n/a

Jun-Q1 : 0 0 n/a n/a

Jul-01 : 0 0 n/a n/a

Aug-01 0 0 n/a n/a

100%

90%

80%

70%

60%

50%

40%

30%

20%

10%

0%
0
0

"-a>
U)

0 0 0 0 2 ~ 0 ;:;; 09 0 0 9 9
U :::- u " 1J :- § ~

0,
0 '" m '" a. m :>0 Z 0 ~ u. ::;; « ::;; ~ «

....................... ...................

1

All CLECs I
•• - - - • Standard I

f:~jl~t1@~j1~tm~ti~W~j1{'~" '..... . '.' '.' '.' ',' '~t~h' p.~ .

100% ,-------------------,

0 0 8 ;; 0 0 0 0 l ;:;; 00 0

t; :::- u C:: .6 ~ 1i >. 6>.. "3a 0 .. .!'l '" m
~ :>

Z 0 lL ::;; « ::;; «
.............................

90%

80%

70%

60%

50%

40%
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rf)

I AIICLECs!

I- . ----Standard I

WD Reply Attaclunent D - 25


